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701—78.10(437B) Credentials. Employees of the department have official credentials, and the taxpayer
should require proof of the identity of persons claiming to represent the department. No charges shall
be made nor gratuities of any kind accepted by an employee of the department for assistance given in or

out of the office of the department.

[ARC 0965C, IAB 8/21/13, effective 8/2/13; ARC 1105C, IAB 10/16/13, effective 11/20/13; ARC 2696C, IAB 8/31/16, effective
10/5/16]


https://www.legis.iowa.gov/docs/aco/arc/0965C.pdf
https://www.legis.iowa.gov/docs/aco/arc/1105C.pdf
https://www.legis.iowa.gov/docs/aco/arc/2696C.pdf

